
 
 

WALES HOUSE FITOUT, SYDNEY 
 

 
 

APP CORPORATION PTY LIMITED 
 

PROJECT MANAGEMENT ·  BUSINESS PROJECT MANAGEMENT ·  URBAN DEVELOPMENT & 
PROPERTY · EVENTS · TECHNOLOGY 

 

Client 
Westpac Banking 
Corporation 
 
 
Location 
Sydney, NSW 
 
 
Value 
$7m 
 
 
Completion 
1996 
 
 

 
 
 
APP Corporation Pty Ltd 
NSW   02 9957 6211 
VIC     03 8866 0200 
QLD    07 3238 0400 
ACT    02 6285 1097 
WA     08 9486 1144 
 
 
www.app.com.au 
 
 

As part of the Customer 
Services Centre (CSC) 
programme, Wales House at 66 
Pitt Street, Sydney underwent 
extensive fitout and 
refurbishment activities. 

The creation of this new 
business unit with Westpac 
Banking Corporation called for 
a cost effective solution to be 
provided within a minimum 
timeframe to enable the 
operation of the new business. 

APP was appointed by 
Westpac as Project Manager 
to assist in the preparation of 
the client brief. 

APP's role was also to control all 
aspects of design and 
construction which involved close 
cooperation with the numerous 
Bank representatives to ensure 
integration of the competing 
priorities. 

The Wales House project involved 
the substantial upgrade of the 
existing building services (given 
their age) as well as a $1.5m 
upgrade and maintenance 
restoration of the sandstone 
façade. 

 


